
All necessary procedures before and after entering Japan are explained on this 

website. Follow instructions on website to install the MySOS app or create 

an account on MySOS Web.

To Anyone Entering/Returning to Japan

Quarantine Information Office, Ministry of Health, Labour and Welfare Japan

Using Fast Track will help speed quarantine procedures and reduce waiting times at the airport.

We encourage travelers to use it.
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F a s t  Tr a c k  P r o c e d u r e s

MyS MySOS (Web/App) procedures２

Registration complete, then review process３

Review is complete４

After documentation review is complete, app screen changes from red to 

blue or green.

The Quarantine Documentation Center will review after all documents are submitted.

Follow steps indicated on screen
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* The registration review process can 

take some time. Please check the 

website for details.
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Upon arrival, show the quarantine station your MySOS Web screen (after logging in) or app screen.

If you will not have a smartphone or in the event of unavoidable circumstances, 

please have a printed copy ready to present. 

Fast Track is a way to handle some quarantine procedures by Internet or smartphone app before 

you enter Japan.

Please use Fast Track

www.hco.mhlw.go.jp/fasttrack/
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1 MySOS (Web/App) preparations１

https://www.hco.mhlw.go.jp/en/

http://www.hco.mhlw.go.jp/fasttrack/en/
https://www.hco.mhlw.go.jp/en/

